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Backgrounder 

Missouri Baptist University has continued to grow as an evangelical institution in the St. Louis 
area. MBU began as a campus extension of Hannibal-LaGrange College at Tower Grove Baptist 
Church in St. Louis. Once separating from HLG in 1964, Missouri Baptist College enrolled 68 
students as it grew to a four-year liberal arts college. 

Strong beginnings led to the acquisition of MBU’s current main campus location off Highway 40 
and Mason Road in West County. In the fall of 1968, 186 students started classes, tripling 
enrollment. Four years later in 1973, MBU graduated its first class of 29 students, each earning a 
Bachelor of Arts degree. 
 
The College gained financial backing for continued operation, achieved North Central 
accreditation in 1978 and opened its first residence halls in 1980. MBC expanded and began 
operating at extension campuses in Jefferson and Franklin counties by the end of the decade.  

MBU’s current president, Dr. R. Alton Lacey, began his leadership in the spring of 1995. Under 
Lacey’s administration, a successful campaign for campus improvement led to the opening of the 
Pillsbury Chapel and Dale Williams Fine Arts Center, providing more classrooms and space for 
performances and campus gatherings. Missouri Baptist College became a university, reaching 
approval to offer graduate degrees in a program that includes Education, Business 
Administration, Christian Ministry, Sports Management and Criminal Justice among others. 

MBU’s force as a competitive university pushed to an all-time high in enrollment with 4,836 
students in 2011, offering more than 550 degrees. 

In 2011 MBU opened on-campus Spartan Village Apartments, housing students in apartment-
style living with individual rooms, living room, full kitchen and two bathrooms. The Carl and 
Deloris Petty Sports and Recreation Complex opened shortly after, the first steps in a 20-year 
campus expansion plan. 
 
The University’s strength as a diverse, purposeful, educational presence in St. Louis has led to 
continuing growth in education programs and campus sites.  
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Issues Statement 

Challenge: 
Missouri Baptist University’s Resident Life website page contains relevant information for 
prospective students, but current students involved in Resident Life or with a desire to become a 
campus resident have no reason to visit the page. The challenge is to create a site section 
attractive to current students, promoting events and important information specifically for 
ResLife students. 
 
Need: 
As Missouri Baptist University’s campus expands and resident enrollment increases with the 
construction of Spartan Village apartments and new dorm housing, the opportunity arises to 
promote Resident Life as an essential part of the college experience for MBU’s students.  
 
To direct attention to Resident Life, the University’s website must be an informative source for 
prospective and current students as well as trustees, alumni and other University supporters.  
 
The website’s Resident Life page can be interactive, integrating a forum for discussion as well as 
promotions of the features of dorm and campus apartment life. Current students will provide 
testimonials about living on campus and prospective students will have an inside look at MBU 
from real perspectives. Advertisements for ResLife activities and pertinent information for 
current residents will direct more traffic to the site. 
 
A well-placed campaign outside of our marketing plan can assist in bringing more traffic to our 
resident life section. We will not negate what our marketing and admissions departments are 
doing but create an alternative in recruiting students to our school. 
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SWOT Analysis 

Strengths: 
• Consistently growing student body  
• New upgrades to facilities  
• Energy efficiency improvements 
• Scholarship opportunities 
• Accreditation  
• Variety of growing degree programs 
• Masters and Doctorate programs 
• Location 
• Athletic facilities  
• Tight-knit community  
• Small class sizes 
• Diversity  
• Spacious dorm rooms 
• On-campus apartments 
• Housing grants 
• Evangelical focus 
• Advanced fitness center and recreation opportunities 
• Expanding campus 
• Small population 
• Commuter-based 
• Immediate community interaction 
• Involvement from administration 
• Career building 
• Increasing transferability rate 
• High number of transfer recruits 
• Social media presence 
• Growing online curricula  

 
Weaknesses: 

• Affordability/increasing tuition 
• Limited land area 
• Space for residents 
• On-campus student jobs 
• Parking 
• Academic discipline 
• Program integrity 
• Commuter vs. resident population imbalance  
• Lack of publicity in areas of excellence 
• Internal communications 
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• Campus activities 
• Retention 
• Limited amount of events  
• Limited student body involvement 
• Limited outlets for student communication 
• Faith-based programming  

 
Opportunities: 

• Promoting student body involvement  
• Creating new channels for recruitment through the SRC and dorms  
• Advertising tactics  
• Networking 
• Job-related connections 
• Studying abroad 
• On-campus community 
• Cultural diversity  
• Options for resident life 
• Presence in St. Louis City community and culture 

 
Threats: 

• Similar, growing universities 
• Economy 
• Tuition prices 
• Marketing and recruitment of other universities 
• Availability for on- and off-campus residents 
• Relying on primary recruiting market 
• Baptist affiliation 
• Stereotype of biblical university  
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Goals, Objectives, Message, Publics 

Goal: To attract more students to Resident Life on Missouri Baptist University’s main campus 
by using the website as a vehicle of promotion. 
 
Objectives:  

• To increase present interest in Resident Life by seeing an increase in attendance at 
ResLife events by 20 percent 

• To direct 20 percent more traffic to the Resident Life page on the website 
• To culminate information regarding Resident Life and present it on the website, creating 

a forum for prospective and current students 
 
Message: Resident Life builds community and enhances the student’s college experience. 

• Campus dorms provide a positive learning environment for adapting to college life. 
• On-campus facilities are convenient, beneficial for personal growth and fun. 
• The growth of the campus as a whole adds new elements to living on campus as well as 

the off-campus facilities. 
 
Key Publics 

• Current Resident Life students 
• Current commuter students 
• Resident Life staff 
• Administration 
• Prospective students 
• Parents and supporters of current and prospective students 
• Alumni 
• Trustees and donors 
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Tactics 

Summary: 
Key tactics directly involving the website are designed to enhance the current site and encourage 
interactivity between the University and its publics.  
 
Actions: 

• Update and refresh Resident Life website content 
• Reorganize site layout and information 
• Produce videos 

o Virtual tours 
o Testimonies 
o Overview 
o Resident Life from students’ perspective 

• Generate calendar for events and important Resident Life dates 
• Add photographs and other media to demonstrate Resident Life 
• Incorporate social media 
• Promote the site to current students 

o Offer incentives via social media for students to visit the site and submit a 
response about it; students who respond will be entered in a drawing for a gift 
card 

o Flyers around campus 
o Social media promotion 
o Include in Resident Life information 
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Videos Summary 

Josh Sandoval Interview 
Josh Sandoval is a sophomore music performance major at MBU. Like many students pursuing 
higher education, he had little insight to what his future held. While attending MBU he 
discovered a deep sense of community, relationships, future calling and faith.  
 
In this video Sandoval relays his appreciation for the school and students with an emphasis on 
the upscale living of the campus apartments he quickly learned to love.  
 
Emily Dixon and Brittany Hastings Interview  
Emily Dixon and Brittany Hastings are two roommates who are very involved in the fine arts 
department at MBU. Participating in theatre, two different choirs, bells, and, in Brittany’s case, 
even creating an acapella singing group, these girls have a lot to do.  
 
Cutting out the commute to and from school proves to make all the difference to them. Along 
with the canceled out commute, they love the fact that the gas money they save can go toward 
other needs. The two also touch on the great sense of community synonymous with the campus 
apartments. Hastings, at one point in the interview, referred to the ones living in the apartments 
simply as family. 
  
Sports and Recreation Complex 
The Sports and Recreation Complex is quickly growing in popularity beyond the immediate 
MBU community, with its main focus being the students at MBU. This video promotes the SRC 
as a whole, encouraging students to make the most of its features. It also showcases standout 
qualities that can help prospective students geared toward athletics and sports science make their 
decision about MBU.   
 
In a comedic approach, current students were also targeted as the focus, encouraging them to 
enjoy the still new addition to the campus.   
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Site Copy 
 
Resident Life Home Page 
Don’t just live on campus…THRIVE. 
 
ResLife sums up the essential college experience. Meet new people, live on your own, have your 
own space and get involved with life on campus. From beating homework to late-night food 
runs, to incredible conversations and lifetime relationships... 
 
It’s about making life work and growing as a person – and having fun while you’re at it. 
 
Upcoming Events… 

[Calendar input] 
 
Pillsbury Huff Men’s Dorm 
The Pillsbury Huff dorms feature some of the most spacious dorms in the state, giving you the 
opportunity to be a part of a community of students with diverse backgrounds. Whether it’s 
events held monthly like ping-pong tournaments or movie nights, there is also something fun to 
do in the Pillsbury Huff dorms. Living in a dorm will build a long lasting relationship with 
fellow students through your college years. 
 Twin bed 
 Desk 
 Chest of drawers 
 Desk chair 
 Two phone jacks 
 One cable connection 
 Two “10-base-t” network connections 
 
 Free in-building washers and dryers 
 Suite-style accommodations: four people to two bedrooms and one bathroom 
 Meal plan 
 
North Hall Women’s Dorm 
North Hall sets up dorm living in a way that’s great for becoming a part of MBU’s campus life. 
Hang out with other people in your hall with off-campus activities like bowling or ice skating, 
take a break from homework with a board game in the lobby and branch out in the unique culture 
dorm life brings. 
 Twin bed 
 Desk 
 Chest of drawers 
 Desk chair 
 Two phone jacks 
 One cable connection 
 Two “10-base-t” network connections 
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 Free in-building washers and dryers 
 Suite-style accommodations: four people to two bedrooms and one bathroom 
 Meal plan 
 
Spartan Village Apartments 
Spartan Village is MBU’s premier living community, featuring complete apartment suites for 
upperclassmen. Each apartment houses four students, with individual bedrooms, two bathrooms, 
a living room and full kitchen. 
 Bedroom: 

Twin bed 
 Desk 
 Two wardrobes and shelf space 
 Desk chair 
 One phone jack 
 One cable connection 
 One “10-base-t” network connection 
  
 Living room/kitchen: 
 High-definition television 
 Cable connection 
 Balcony/porch 
 Counter and two chairs 
 Refrigerator and freezer 
 Oven and stove 
 Dishwasher 
 
 Free washers and dryers access 
 Meal plan 
 
Off-Campus Apartments 
MBU’s off-campus apartments option gives students the opportunity to truly experience what its 
like to be on your own. Each apartment features two rooms with twin beds, a living room area, 
oven and stove, refrigerator, freezer, washer and dryer. A meal plan is also available along with a 
shuttle service in mornings and evenings if students do not have their own transportation. 
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Site Content and Layout 
 
Features listed in order of placement on page unless otherwise noted (See sample, page 13)  
 
Resident Life Home Page 
New banner 
Intro copy 
Featured video (below intro) 
Calendar of events 
Elaborate on amenities and benefits of living on campus 
Social media specific to Resident Life (right side) 
Featured media (upper right side) 
 
Pillsbury Huff Men’s Dorm 
New banner 
Summary copy 
Virtual tour 
Photo gallery 
Amenities list 
 
North Hall Women’s Dorm 
New banner 
Summary copy 
Virtual tour 
Photo gallery 
Amenities list 
 
Spartan Village Apartments 
New banner 
Summary copy 
VNR Video 
Virtual tour 
Photo gallery 
Amenities list 
 
Off-Campus Apartments 
New banner 
Summary copy 
Testimony/tour video 
Virtual tour 
Photo gallery 
Amenities list 
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Future Student FAQs 
As is 
 
Current Student FAQs 
As is 
 
Resident Life Forms 
As is 
 
Meet the Staff 
Resident Directors (photo left, copy right) 
Resident Assistants (photo left, copy right) 
 Dorms 
 Spartan Village 
 Off-campus apartments 
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Budget 

Tactic/Action Cost 
Video News Release $0 
Copy for Website $0 
Videos $0 
Photo Shoots  $0 
Collateral (flyers) $50 
Promotions/Incentives $300 
 Total: $350 
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Evaluation Tactics 
 
Evaluation of the objectives and tactics presented in the campaign will largely come from 
response to promotion tactics.  
 

• By placing incentives for responses to social media-triggered questions requiring an 
answer derived from Resident Life site pages, the number of responses will provide a 
base idea of how many people are looking at the site. 
 

• Similarly, Joomla statistics will reveal how many visitors view each particularly page (or 
article) within the Joomla content management system. 

 
• By comparing attendance at Resident Life events after the site campaign with attendance 

previously, an increase, decrease or maintenance would be displayed. An increase would 
hint at continuing at the pace, a decrease would call for more promotions. 

 
• The completion of tactics presented in the campaign would culminate desired information 

needed to enhance the Resident Life website page. 
 

• Likewise, hits/views on social media streams would lend to gathering impressions 
generated by the website or leading to it, e.g., YouTube views from a specific video 
shared on the site. 
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FOR IMMEDIATE RELEASE 
 

Contact: Bryanna Hampton 
Communications Representative 

Missouri Baptist University 
One College Park Drive 

Saint Louis, Missouri 63141 
(314) 591-9866 

bryannahampton@gmail.com 
 

Plans for New Dorm Facility Aim to Enhance College Resident Life 
 
Saint Louis, Missouri, April 13, 2012 – The construction plans for a new dorm facility at 
Missouri Baptist University’s main West County campus has created a renewed interest in 
resident life. 
 
The facility, projected for completion by fall 2013, will be the largest resident housing building 
at MBU. The arrangements, featuring communal living areas and kitchenettes, is built around 
creating an enhanced learning environment, housing an additional 106 students. The building 
will the next addition to the Spartan Village community. Extensive details will be released as 
confirmed. 
 
At the start of the Fall 2011 semester last August, 40 enrolled students moved into the two 
current buildings of Spartan Village on-campus apartments. Spartan Village was made available 
as a resident option to full-time students and an option for upperclassmen. 
 
Each building houses 20 residents among five apartment suites. Suites include an individual 
bedroom for each resident, two bathrooms, a living area, patio, kitchen and flat-screen TV. The 
suites also include access to a 24-hour lobby and laundry room area in one of the two existing 
buildings. Cable, Internet and utilities are included in the residential fee, starting at $4,245 per 
semester with a basic meal plan in the University’s dining hall. 
 
Students are protected in the apartment buildings by a proxy chip security system and are 
permitted to use the Sports and Recreation Complex’s Fitness Center and training room for no 
additional charge.  
 

# # # 
 

Missouri Baptist University is a Christ-centered university located in Saint Louis. MBU offers 
more than 40 undergraduate degrees, graduate degrees in education, business and religion and its  
new terminal degree, the Doctor of Education. In addition to its 66-acre West St. Louis County 
campus, MBU offers degree programs at nine regional learning centers throughout Saint Louis.  
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Missouri Baptist University       Contact: Abel Castillo 
One College Park Drive               Communications Representative 
Saint Louis, Missouri 63141           castillo11289@yahoo.com 
314.434.1115            305.283.6458 
 

MISSOURI BAPTIST UNIVERSITY RESIDENT LIFE 
 

Fact Sheet 
 
HISTORY  In 1964 Missouri Baptist University began as a campus extension of 

Hannibal-LaGrange College at Tower Grove Baptist Church in St. Louis. 
Establishing residence halls in 1980, the main campus in West County 
now has two dorm buildings and two buildings of the on-campus Spartan 
Village Apartments. MBU is seeking to expand its resident presence in the 
next few years, adding a new dorm building and constructing more to the 
apartment complex.  

 
VISION To provide the best living experience and Resident Life program the 

University has to offer. Since fall of 2010 MBU has seen a spike in 
Resident Life enrollment. 

2010 Fall 2011 Fall 
North Hall: 95 North Hall: 104 
Pillsbury-Huff: 101 Pillsbury-Huff: 112 
Spartan Village: 0 Spartan Village: 40  
Off Campus: 11 Off Campus: 11 
TOTAL: 207 TOTAL: 267 

 
PURPOSE To develop a positive learning community on campus and enhance the 

college experience at Missouri Baptist University 
 
GOAL To attract students to Resident Life on Missouri Baptist University’s main 

campus by using the website as a vehicle of promotion and source of 
information 

 
OBJECTIVES To increase present interest in Resident Life by increasing attendance at 

ResLife events by 20 percent 
 

To direct 25 percent more traffic to the Resident Life page on MBU’s 
website 

   
To culminate information regarding Resident Life and present it on the 
website, creating a forum for prospective and current students 

 
- more -  
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CALL TO ACTION  Creatively and informatively engage students on the Resident Life website 
page, reaching the target audiences of ResLife students and current 
students seeking to become involved in ResLife 
 

### 
 

April 2012 
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Adam Wilson, Communications Representative 
Missouri Baptist University 
(314) 434-1115 
awilson448811@gmail.com 
 
Dear Gregg Palermo: 
 
The opening of the new Spartan Village apartments at Missouri Baptist University has caused a 
growth in its Resident Life population. A typically commuter-based university enrollment, 
MBU’s campus development is also due in part to the new Sports and Recreation Complex.  
 
The Spartan Village apartment buildings feature a layout furnished with new appliances ranging 
from a full kitchen to high-definition televisions. The new facilities aren’t “roughing it” by any 
means. Not only students but parents – and their peace of mind – were taken into consideration 
when developing the comfort, style and safety of the apartments.   
 
MBU has two of the projected six new apartment buildings built and fully functional. These two 
dorms are only the first step of what will be Spartan Village. Spartan Village is the anticipated 
MBU living community with four additional apartment style dorm buildings. At MBU we are 
enthusiastic about continuing to grow and striving for academic excellence.  
 
As MBU moves into the next academic year, the next phase of plans for extended campus 
growth are beginning to take shape. A new dorm facility is projected for completion in fall 2013, 
emanating a new kind of educational campus community. This is only the beginning for the 
University as it continues to make an impact as a competitive, evangelical institution in St. 
Louis. 
 
Several students have agreed to share their perspective of the campus additions and are available 
to interview. A few of these students are willing to open up their apartments for a tour of the 
residencies and a peek into the campus community. Availability is flexible, but preferred during 
weekday afternoons and before April 23. Bryce Chapman, communications director, is also open 
to meeting and discussing the intentions behind campus development and the next steps in the 
process.  
 
I’ll be in touch within the next week to discuss setting up interviews. 
 
Sincerely, 
 
 
 
Adam Wilson 
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University’s ‘Unique Course’ Puts It on the Map 
Growth at Missouri Baptist University reveals higher enrollment numbers, increased programs 
and expanded campus facilities.  
 
From the time Missouri Baptist University – then Missouri Baptist College – opened in 1957 in 
the Tower Grove area of St. Louis, to the time of the groundbreaking of its present main campus 
in West County in 1967, the first phases of institutional growth could only have been a glimpse 
into where the university is now. 
 
When the groundbreaking ceremonies for the most recent additions to the main campus took 
place in the spring of 2010, the next steps in a 20-year plan started to become a reality. 
 
MBU became an accredited institution and saw the opening of the Pillsbury Chapel and Fine 
Arts Center under the watch of current President R. Alton Lacey. These changes caused a 
positive shift from expanses of gravel parking lots and crowded chapel services in the basement 
of the Field building to a new building geared to enhance classroom environments and an 
expanded academic program. 
 
These expansions have not only been a cause for increase in student enrollment, but also 
presented a need for further expansions. 
 
In the fall of 2011, the first two buildings of the on-campus Spartan Village apartment complex 
opened for student living. Each building houses 20 students divided among five different 
apartment suites. The apartments feature individual bedrooms for each student, a full kitchen and 
living room area, as well as two bathrooms.  
 
“It was a step up,” said sophomore Allie Hansen about living in the apartments. Hansen lived in 
the North Hall dorms prior to Spartan Village opening. “I can cook my own food and have my 
own room – that’s my favorite part.” 
 
Hansen is a member of the Junior Varsity women’s basketball team and has the opportunity to 
experience another addition to MBU’s campus. 
 
An entirely new Sports and Recreation Complex opened a few months after and adjacent to the 
apartments. The Complex features a specialized training and fitness center, classrooms geared 
for exercise science and sports management programs, and a gymnasium to serve as the new 
home of the Spartans. 
 
Exercise and training facilities open to students, faculty and staff have encouraged healthier 
lifestyles and inspired participation in exercise classes. Attendance at athletic events has also 
increased.  
 
“The new facility makes it easier for athletes to play their best,” said Hansen. “It’s easier to 
figure out where things are and draws more people to the games.” 

- more - 
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The buildings exhibit positive uses even from a commuter standpoint. 
 
“I think [the SRC] is a great place that the school has built so that students and faculty can work 
out in an advanced facility – and for free,” said senior Tim Coker.  
 
Coker said he consistently makes use of the recreation center, even as a commuter. He also said 
the apartments are a great addition to the campus, encouraging more students to live on campus.  
 
“I think [MBU] is trying hard to make this a place for students to live instead of making it a 
commuter university,” Coker said. 
 
While these additions are important, the administration also believes it is an accurate 
representation of fulfilling the university’s mission and goals. 
 
“We have a different mission from state schools,” Lacey said. “Our funding comes from tuition 
and donors as opposed to the state, we have a distinctive Christian mission, and we are governed 
by an independent Board of Trustees.”   
 
The tangible aspects of growth at the university have led to a development of the community life 
on campus. A walking campus with close access to all points of needs – from the campus 
coffeehouse, thePerk, to the bookstore and Dining Hall – MBU has found a way to continue 
growing but manage an intimate campus community.  
 
MBU has several years left in 2009’s 20-year plan. The SRC and Spartan Village are only the 
first steps in a complete revamping of the main campus.  
 
Extension sites have also been popping up throughout the state of Missouri. Locations in the 
Mineral Area, Jefferson County and St. Charles County among others offer undergraduate and 
graduate course programs. 
 
“Contrary to what many people think, we are a public institution in that we serve the public 
good,” Lacey said. “But because we are independent we are free to determine our own mission 
and chart our own unique course.” 
 
MBU’s “unique course” has put the university well on its way to becoming a more prominent 
and recognized evangelical institution.  
 

# # # 
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VIDEO AUDIO 

 

Wide shots of campus 

 

 

 

 

 

 

 

Wide shot outside dorms 

and inside lobbies 

 

 

 

 

 

Wide shot Spartan Village 

 

 

:02 

 

((VO)) 

Missouri Baptist University 

has been building new 

options for students looking 

to be a part of resident life. 

 

Adding to the already 

standing dorms facilities, M-

B-U’s brand new campus 

apartments have opened 

new doors for the university 

experience.  

 

Spartan Village opened for 

the fall 2011 semester. The 
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Cut to medium shot of 

student 

Cut to shots of suite 

features 

 

 

 

Medium shot students in 

apartments 

 

 

 

 

Cut to medium shot of 

two buildings house 20 

students each, with each 

apartment suite providing a 

home away from home for 

four students.  

 

((SOT)) :08 

 

The suites offer a full 

kitchen, living area, patio, 

bedrooms for each student, 

and two bathrooms.  

 

While the step up from the 

dorms also presents an extra 

cost, most students enjoying 

the extra comfort agree it’s 

worth it. 

 

((SOT)) :10 
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student :05 

Medium shots of students 

interacting :05 

MBU Slate 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

For more information about 

the university and living on 

campus, visit Mo Bap dot E-

D-U. 
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Media Contacts 
 
Please release the enclosed media kit to the following: 
 
Gregg Palermo, Editor 
Creve Coeur Patch 
gregg.palermo@patch.com 
 
Kate Uptergrove, Editor 
West Newsmagazine 
editorwest@newsmagazinenetwork.com 
355 Ozark Trail Drive, Suite 1 
St. Louis, MO   63011 
(636) 591-0010, ext. 102 
 
Ashley Yarchin, Reporter 
KSDK Newschannel 5 
ayarchin@ksdk.com 
 
St. Louis Post-Dispatch 
http://interact.stltoday.com/pr/ 
 
 
 
 
 


